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SUBJECT: Area Il Command Policy Letter on Equal Opportunity Complaint
Procedures

A A 2AGE S B A E

1. Reference:
AR 600-20, Army Command Policy, 13 May 2002.
ZZ: AR 600-20, o A= W3, 5 € 13 2002 d

2. Purpose: This Policy outlines the Area Il Commander's policy on the Army's Equal
Opportunity Complaint Procedures. In certain instances, DA civilians may also seek
complaint resolution through the Equal Employment Office programs process.
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3. Applicability: This policy applies fo personnel (military and civilians) assigned,
attached or with duty to, the Area | Support Activity and its subordinate units and the
family members of the personnel. Korean Service Corps personnel may also be able to
seek resolution through the Laber and Performance Management Division.
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a. The Area [l Support Activity with the mission of Area Il base operations oversight,
maintains several Inter-Service Agreements (ISAs) with select Area |l based agencies.
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b. All personnel within Area Il have the right to present a complaint without fear of
intimidation, reprisal, or harassment. Should you feel you have been sexually harassed
or discriminated against based on your race, color, national origin, gender or religion
you have the right to present this issue to elements of the Area Il chain of command
and separate directorates when appropriate. in accordance with AR 600-20,
commanders at all levels will establish and implement complaint procedures.

W A g e gle REAGELS gyt nE nalw FEP) g T glo]
A8l 2hE A 71" A s} Qv o] el s H o s B2 gaiAu Palg)
ﬂzﬂ?ﬂERL%QJQE%LQAﬂﬂ%°WtﬂQﬂAOﬂﬁﬂﬂm1
TAE 4 A7} ok ZE 92 Qe AEAEL A4 2 F st A o] Sl
IAW 600-20 & 232 @%43ﬂ@ﬂ@%ﬁMW}1ﬂﬂéasaﬂﬂ £l
oW A BHE-E N HAA R Al saks Pl L x4 5 Lrel o) 8 A o]k,

c. Although | encourage all complainants to handle the complaint at the lowest level,
under no circumstance will an individual be discouraged from filing a formal complaint.
individuals may submit complaints directly to the Area Il Support Activity and Area !l
Equal Opportunity Office or authorized alternative support agency as appropriate.
Authorize agencies available to assist in the complaint resolution process are: the
Area Il Support Activity and Area Il Equal Opportunity Office, the Inspector General,
Chaplain, the Provost Marshall, the Staff Judge Advocate, the Housing Referral Office
and medical agencies. The Area [l EO Assistance Line (HOTLINE) may also be used
to provide procedural information on the filing of EO complaints and clarify what
constitutes acts of sexual harassment.
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d. Equal Opportunity complaints of discrimination or sexual harassment may be
submitted either formally or informally.
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(1) Aninformal complaint is any complaint that the individual does not wish to
file in writing; no time lines are involved however, it must be handled as quickly and
fairly as possible. Since informal complaints can be resolved without the knowledge of
the commander, the commander or appropriate leader(s) must ensure the complaint is
taken seriously and handled with sensitivity.
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(2} Aformal complaint is one that a complainant files in writing and swears to
the accuracy (sworn statement) of the information using DA Form 7279-R (Equal
Opportunity Complaint Form). Individuals have 60 days to file a formal complaint from
the time that the incident occurred. Complaints received after this period are
considered for review at the discretion of the commander who, may refuse to take
action based on the complaints untimely submission.
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@. | will maintain strict accountability of all complaint resolution procedures and hold

commanders at all levels responsible for ensuring compliance. The enclosed complaint
diagrams detail the Area || Support Activity’s procedure for handling complaints.
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5. Point of contact for this is the Area Il Support Activity Equal Opportunity office at
738-5800/738-5050.
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EO Complal nt Process

Make an informal 7 S . -
complaint.Report . Vo o eeeeee——
inappropriate behavior T A aE ' S
without initiating a full If - - ¥ Call the Equal - g
investigation. This may | Q.. . ¥ Opportunity Office to Y

be most appropriate for - Fclarify whether an

minor infractions, where . i . ¥  incident or behavior Y

i the complainant simply U o cguma;yg?gtfsseggan

| wants the behavior : harassment
. stopped T e s

. Fllea formal written compiaint (DA form*7279 R) with any of the following
: .If behawor personnel or agencies. Complaints should:be filed within 60 days of the
per5|sts incident—those filed after 60 days may be pursued at commarnder's dlscretion
‘ IAW AR 600-20. _ _ _

3 d ays Complaints flled with outside.a - cies except those filed with the IG must be.
acted:upon within three calendar dai/s Coniplaints filed with an a ency agalnst a
member of the chain of command will be re Erred to the next higher commander

Inthe chaln. _ '

14 d days The commander or-the investigating. ofﬂcer a polnted by the commander have 14 :
' calendar days to [nvestigate the allegations. The commander must meet with the .
: a_l;ie% ed perpefrator to discuss the cutcome and restilts.
. xtenslon may be granted from the next-higher commander If
cErcumstances require It. Further extension:can be approved only by the Frst
‘general officer in the chialn of ¢ -m and.

The complainant g Perpetrator have se ren calendar days to appeal to
7 days the next higher 4 e is it 1 with. the investl atlonpr%sults..

That commander has 14 days to Compiete the investigation. Final declSion on |

complaints rest with the General Court-Martial Convening Authority.

>

30-45 Thirty to 45 days after final decision on t ymplaint, a folfow uP assessment
is conducted by the equal og:gaortunl dvisor: on all formal equal opportunity
com _aints(substantlated an unsubstantlated) A report and recommendation are
submitted to the commander who conducted the investigation.
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23 20 Hp|

| BI2ANe wHo2
E/2012 R AIBHCL, _—
HHHQ TA Q0= YapdE
URIE AU OB | |
238 SIS} B HALQ|
SRRESEE o
ZTAIF DR B FE
SIBFAFERON CHOH A =

| o120l 21E HEE py
greiel & or),

e T CHE AR EE SN BAN 2B/ & (DA Form 7279%) § AR
ST} A %*E'/%”*-J EE’—H A 2 M) 60 DILIO) RIZE O KO BiCHL O 0=
aum | =E/Eee il w 20l 21 L |

s D0l MES Bu/E0S R OILAON ZX\2F ST
SEREEL R 22 1 s a9l AH; mﬂ:ﬂ #2/=I01 Hot

I OlUR Wal o =
Ooamol Lol o i A 181
& TR B AE e T

oy

R o
bl

G

g

= t!:. .§-1- t%
: I“HO? ﬁ‘ﬂ =P X‘ll:’[sl‘ f\!‘ = %t”' :;gj "‘xig';ﬂl{)ﬂ %"31

OIEi.

30-45 011 o B & 302 S0t 7j5)

‘O] 2= usiol ale g Y AEE )
= dAfC 209 Aoe HE
R T

ESOURCE AR 600 20




